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Spares Co-ordinator
Wrightfield Ltd are a specialist engineering company with over thirty years’ experience within the food manufacturing and processing industry.  Our primary focus and expertise are in design, manufacture and installation of food conveyor systems and solutions.

As a spares co-ordinator you are an essential component of the after sales team, your primary responsibilities will include:

· Maintaining relationships with existing customers and ensure their needs are met

· Processing customer enquiries via phone or email for spares

· Owning end-to-end sales process for spares, including liaising with customers and suppliers.
· Requesting quotes from suppliers and processing purchase to the best price and quality
· Producing quotations and following them up

· Converting Enquiries to sales order

· Maintain high standards of housekeeping within your working environment and continuous improvement activities

· Communicate with operations in all departments

· Actively promote spares sales for all contracts

· Issuing priced recommended critical spares list for all new and recent contracts

· Data entry on to our MRP system for sub con work

· Be proactive in finding new business

The ideal candidate will have:

· Experience in a similar role with manufacturing/engineering knowledge
· Excellent verbal and written communications skills 

· Interpersonal and customer service skills

· Excellent organisational skills and attention to detail
· IT Skills – must include word, excel, email and be familiar with MRP systems

· Ability to work independently and as part of team

· Exceptional time management with the ability to meet critical deadlines

· Positive attitude and the desire to learn

What we offer:

· Free onsite parking

· Workplace Pension Scheme

· Death in service cover
· 25 days holiday plus bank holidays

· Office based Monday to Friday work schedule

If you are motivated with experience in spare parts sales within the manufacturing/engineering industry we want to hear from you!

Job type:
Full Time

Pay:

29k – 32k
Work Hours:
40 hours (Monday to Friday 8:30am – 5:00 pm)
Company Registration No. 2347731                                                                           Company VAT No. GB460437067
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